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PLATFORM OVERVIEW

The OMENL will adopt PlayHQ as the competition
management platform from 2026, whilst maintaining

Netball Connect for players to obtain insurance with
Netball Victoria.

PlayHQ has been used for football in the OMFNL since
2022 and is widely used across the country for netball in
other states and other sports.

PlayHQ consists of three different portals:
e Admin
» Participant
e Scoring

This handbook will share key information for each portal
using two resources:

e Reading - Netball Australia Support
e Video - PlayHQ video training.



https://support.netball.com.au/hc/en-au
https://www.youtube.com/playlist?list=PLDJQZDBcvKhgnVAIeCdViFk86KrqHHCDp
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ADMIN PORTAL

Access the PlayHQ Netball Admin Hub
The link to access PlayHQ admin for Netball will be
different to Football.

na.playhg.com

Users can be set up as admins in both platforms; the
username and password will be the same across both.

Managing Admins

Each club has one primary admin set up in PlayHQ by
the OMFNL. The individual who was set up can then add
additional users outlined in the article below.

CLICK HERE for the support article

CLICK HERE for the video demonstration

Updating your club’s details

Admins will need to check key information in the My
Organisation section — including contact details, visibility
settings, and Terms and Conditions.

CLICK HERE for the support article

CLICK HERE for the video demonstration



https://na.playhq.com/
https://support.netball.com.au/hc/en-au/articles/10912544912665-Manage-administrators-of-your-organisation
https://www.youtube.com/watch?v=wfDxUHpIsz8&list=PLDJQZDBcvKhgnVAIeCdViFk86KrqHHCDp&index=4
https://support.netball.com.au/hc/en-au/articles/4405254549785-Managing-Your-Organisation-s-Public-Facing-Details
https://www.youtube.com/watch?v=gA3nReiqWI4&list=PLDJQZDBcvKhgnVAIeCdViFk86KrqHHCDp&index=5
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REGISTRATION

Required Registrations

Participants MUST be registered in both PlayHQ and
Netball Connect

e PlayHQ is our competition management platform
(Players/coaches/team managers)

o Netball Connect is player/officials insurance
(players/coaches/umpires)

Taking the court without one or both of these
registrations can result in fines and loss of points.

Participant Registration Experience
Share this video link below with players, coaches and
officials to assist with demonstrating the registration

process in PLAYHQ.

CLICK HERE for the support articles

CLICK HERE for the video demonstration



https://support.netball.com.au/hc/en-au/categories/12254688092569-PlayHQ-Participants
https://www.youtube.com/watch?v=hK6tVw76VI0&list=PLDJQZDBcvKhgnVAIeCdViFk86KrqHHCDp&index=9
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REGISTRATION FORMS

Setting Up Registration Forms

Club registration forms have been set up with a basic
configuration. Club admins will need to confirm settings
(fees, T&C's etc.).

The forms are also set to be “Hidden” from the public
domain and can only be accessed by sharing the link.

CLICK HERE for the support articles

CLICK HERE for the video demonstration



https://support.netball.com.au/hc/en-au/articles/4405079980825-Participant-to-Club-Registration-Form
https://www.youtube.com/watch?v=eW2FxRKNdt8
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TEAMS

Setting Up Teams

Once a participant has registered for a season and
teams have been created, participants can then be
allocated to teams. A participant with a single
registration can be allocated to multiple teams.

This step will assist with selecting teams within the
e-scoring function.

CLICK HERE for the support articles

CLICK HERE for the video demonstration

Selecting Team Line-Ups

Club admins should select the players who will
participate in upcoming games. These players will
appear on the printed teams sheets that will be used
during matchees.

CLICK HERE for the support articles

CLICK HERE for the video demonstration
*Note this video example is primarily for cricket, but uses
the same context



https://support.netball.com.au/hc/en-au/articles/4413232045465-Allocating-Participants-to-Teams
https://www.youtube.com/watch?v=2OeRWNumyjs&list=PLDJQZDBcvKhiJByGzvYts0OpN3J0WdGZn&index=13
https://support.netball.com.au/hc/en-au/articles/11686703879961-Club-Admin-access-to-Game-Day
https://support.netball.com.au/hc/en-au/articles/4413232045465-Allocating-Participants-to-Teams
https://www.youtube.com/watch?v=PxG0WnEjIxs
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E-SCORING

PlayHQ's E-Scoring (Live Scoring) is a fluid system that
works on various devices, including Mobile phones,
tablets or laptops.

The live scoring not only feeds into the OMFENL App, but
also will help reduce the need for admins to manually
enter the information post-match.

CLICK HERE for the support articles

CLICK HERE for the video demonstration

There is a DEMO environment set up for clubs to explore
the live scoring environment of PlayHQ, this can be used
during practice games.

score.playhg.com/demo



https://support.netball.com.au/hc/en-au/sections/4403970358425-Electronic-Scoring
https://vimeo.com/1032911925/2b2a86bfae?fl=pl&fe=vl&turnstile=0.Wmzk1atF8EhHxmsQyqOzyQv2g80_YABPZ9Js6WDv3I_-ogsa_mpZBz2GNvGTdYaAXnkg6bPXuvUUwHMBjVMDdGmUALaGMNfXAbD-vfBLKJ22GKUe2wyKwACjeRdsGc4tDDj7iJ9ra36ndHEcnBttgKUm3nkJDGDgQmg6BBFKP19uvb6aInBNSWhe_io8KCAgZx7oNXPXrWg4CE1AjEmT_xep7CRjqloqzBmbmlXhU2aY8UXy61b0KMJm9Yycuiaq-qnUtrWGaFyYRQKhNwcSwp22rNBm7cXZWcqg2kbYvoMjyAWpT0dJE5GQqLdQNPCaEe82CfJVs7H8Wxj1RlJJ3S2ygkfxiyXVObmkh4uavoGmLppXUFV2JNm2PV3lXYK0mksEMMtBKBAOzhXbcPaUmCN7rM78CTKIzyOV1Zs4dk_CrZ4SfcJjoNy_aJQUpnrbPhn8trRVB88k6evGQY11hA-mRtDrvRTsSU5F8jbM7fE3m5yw__8cqmK7EVBV4zga7WzuZy33LNkPOsRL0F-wfLiVIFibx0U_SoOLyBQ9r2PWvwMXlPYVW3c0f0JOXf9K4Bd0N0qlValX7KzyI4MVtjhJ9u-ZRw5k1BRvx53wzDCbh5S30e4Hvfp9MtpAPkPrqEEwxhLps3JjdbYL7iM7e5_dC9XG6FJkGIthdO-582je-t0FGmsgXWZet9vabEhIYHOR3ZSw-yMRd_eb47KjGKr_Ai2XvZH5WOyeS7HmQuSRLBkeZiqHooWS2INxWWWcqrzCpt6kFrJb_yPUHZo6YofDVaBrH_HIPEqQBwM_qZ3NPPgXi72Ht8ealGjVMEhaUXTddt_EFwHQVdl_YnnK78n5g5o7kVpgGXn-1L1j27_0FbI9JjcqafO23slK5cE4ujK6SFbK7akWVRJVUOp1hAb8-Fo_7AqgdyjQrcIT32w.HwbNRil_69eBWY17I9XnEw.544c2f97243fb518a5d1a8b3572faa3893f5c66b8d2ec4328450cbf8420a7a11
https://score.playhq.com/demo
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https://support.netball.com.au/hc/en-au
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